
Emergency Services 
(24 hours, 7 days a week) 

 
Bedford Police…………...………….911 
   Police Non-emergency…781/275-1212 
Bedford Fire…………….……….....911 
   Fire Non-emergency…..781/275-7262 
Bedford Ambulance……………..….911 
 
Bedford Public Works……781/275-1212 
     After Hours Emergency 
 
Emergency Rooms: 
Emerson Hospital……...1-978/287-3690 
Lahey Clinic………………781/744-8100 
VA Hospital………………781/275-7500 
 
Eliot Community Human 
  Services……………..…1-978/369-1113 
 
Mental Health Crisis 
Intervention & Help……1-800/540-5806 
 
American Red Cross of Massachusetts 
Bay……………………...1-617/274-5200 
  
 
 
 
 

 
 

Hotlines 
 
AIDS Action.…..………….…1-800/235-2331 
Alcohol & Drugs………..……1-800/327-5050 
DSS Child-at-Risk……………1-800/792-5200 
Disabled Abuse……………....1-800/426-9009 
DVSN….………….……....….1-888/399-6111 
Elder Abuse……………….….1-800/922-2275 
Parental Stress/Parents Helping Parents 
     ……….1-800/632-8188 or 1-800/882-1250 
Poison Control Center……....1-800/682-9211 
Rape Crisis Center…………...1-800/922-8772 
Reach Beyond Domestic 
     Violence……………….…..1-800/899-4000 
     battered women’s services 
Casa Myrna Vasquez………..1-877/785-2020 
     battered women’s shelter hotline 
Runaway switchboard…....…1-800/621-4000 
     or 1-800/786-2929 
Samaritans……...……....……1-617/247-0220 
     suicide prevention 
Samariteens……………....….1-800/252-8336 
Battered Women….……….…1-888/314-3683 
Gay Men’s Domestic Violence 
     Project……………....…….1-800/832-1901 
United Way’s First Call for 
     Help/MA211……….….....1-800/231-4377 
 

 
 
 
 
 

Notes: 
 
 
 
 
 
 
 

Call 911 in an emergency! 
 
 
 
 
 
 
 
 
 
 
 
 

Pocket Guide 
 
 
 

Pocket Guide 

 
Bedford Social Services 

 
General Info & Referral 

 
 

 
Bedford Youth & Family Services 

Bedford Youth & Family Services 
Town Center 

12 Mudge Way 
Bedford, Massachusetts 01730 

781/275-7727 
781/275-7767 fax 

 
Web Site: 

www.bedfordma.gov/youth 
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  781/275-7727 

       
    *Supportive Counseling 
    *Crisis Intervention 

 Education     *Community
    *Resource & Referral  
    *Youth Empowerment & Support 
    *Veteran’s Services 
    *Fuel Assistance 
    *Job Match 
     

 

 
 
 

 



     Lowell…….………….……1-800/223-2559  

Families 
 

Youth & Family Services …......781/275-7727 
   Parent Information  Ctr. 
Council on Aging…….………..781/275-6825 
Recreation Dept………..…..….781/275-1392 
Kids Club……………………….781/275-5427 
First Connections…………....1-978/287-0221 
   Family Network 

♦♦♦ 
Catholic Charities……………1-617/625-1920 
Bedford Local Transit……….…781/275-2255 
Wheels of Life……………….…781/275-6825 
Kids Mobile…….………………781/275-7326 
The Ride,  
   elderly & disabled vans…....1-617/222-5123 
Bedford Family 
 Connection…………..www.bedfordkids.com 
 

Good Neighbor 
 

Big Brother Big Sister.……….1-800/483-5503 
   small household items/clothes 
Red Cross Blood Drives……..1-800/448-3543 
Society of St. Vincent de Paul furniture 
  collection  & retail store..…..1-800/675-2882 
 
 
 
 

        
     

Health 
 

Health Department..……….…..781/275-6507 
     Inspection &  enforcement 
 
 CASPAR………………..…...1-617/623-2080 
     drug/alcohol treatment & education 
      – out & inpatient 
Emerson Hospital………...….1-978/369-1400 
Eliot Mental Health………….1-978/369-1113 
     child & adult therapy 
Minuteman Senior  Services.….781/272-7177 
VNA Care Network  
      (hospice)….………….......1-800/728-1862 
Alcoholics Anonymous……..1-617/426-9444 
Cocaine Anonymous………..1-800/347-8998 
Smokers Help Line……….….1-800/879-8678 
Affiliates for Adult  
      Development………….……781/275-2122 
The Pinkham Center…………..781/275-9071 
      Individual, group therapy 
Regional Center Healthy                      
Communities…………….......1-617/497-2425 
Children’s Medical Security...1-800/909-2677 
Mass Health………..………...1-888/665-9993 
Planned Parenthood…………1-800/258-4448 
 
 
 
 
 
 
 

Housing/Homelessness/ 
Hunger/Legal Services 

 
Bedford Housing 
  Authority……………..……….781/275-2428 
   public housing, Section 8 

♦♦♦ 
Salvation Army………………1-800/728-7825 
WIC………………….……..1-800/WIC-1007 
                                             
Fuel Assistance 60+…..……....781/275-6825 
   under 60……..……781/275-7727 
         (Nov. 1st thru March 31st) 
Citizen’s Energy Gas Heat..…1-866-427-9918 
Citizen’s Energy Oil Heat…..1-877/563-4645 
Veterans Services………......….781/275-1328 
Cambridge & Somerville 
     Legal Services 
           Over age 60………...…1-617/603-2700 
          landlord/tenant  & domestic 
          violence advocacy & education 
South Middlesex Legal Services 
          under age 60……..……1-800/696-1501 
Project Bread…………….…..1-800/645-8333 
Housing & Consumer Education 
Centers (HCEC)……………..1-800/224-5124 

 
 
 
 
 
 
 
 
 

State Assistance 
 

Dept. of Transitional...………1-800/445-6604  

     Families…………….……..1-800/782-0073 

   Coalition…………...…….......781/275-7727 

    Assistance (Welfare)………1-800/249-2007 

     Fuel Assistance………...…1-978/459-6161 

   Partnership………..……….…781/275-7727 

Town Center…….………..……781/275-4880 

     .…www.neighborbrigade.org/BedfordMA 
 

Chamber of Commerce….…....781/275-8503 

Mass. Rehab. Commission 

Dept. of Children and 

Community Teamwork 

 
Community 

 

Bedford Community 

Violence Prevention 

Bedford Community Table/ 
     Food Pantry, Inc………..….781/275-7355 
 
Child Care Resource Center..1-617/547-1063 
Neighbor  Brigade    
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