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Board of Health 
Meeting Minutes 

September 8, 2014 
 
   
Members Present:    Staff Present: 
Tom Kinzer, Co-Chair    Heidi Porter, Director 
Bea Brunkhorst, Co-Chair Faye Andrews, Health Agent 
Sarah Thompson    Mary Firestone, Recording Secretary 
Caroline Donnelly     
Anita Raj (Late)  Also Attending: 
    Deb McNiven, 21 Liberty St., Acton, for Carleton-Willard Village 
    Paul Lund, 14 Frederickton Rd., Billerica, for Carleton-Willard Village 
    Lynne Luongo, Doubletree Hilton Hotel, Bedford 
    Johnny Cheung, Bamboo Gourmet Restaurant, Bedford 
 
The meeting was called to order at 7:00 P.M.   Dr. Brunkhorst chaired. 
 
BOH Meeting Minutes: 
Ms. Donnelly moved to accept the minutes of the July 28, 2014, meeting as amended; Ms. Thompson 
seconded the motion.  Vote count: 4-0-1.  
 
Variance Requests from the Pool Code --- Walkways and Decks: 
 
Doubletree Hilton 
Ms. Porter explained that inspection of the pool at this location after a near-drowning even revealed that 
the deck space between the swimming pool and special purpose pool (spa) was less than required by the 
code.  Instead of closing the pool, in discussions with the state inspector, a variance was requested and 
additional safety measures were agreed to.  If the Board approves the variance request, it will be 30 days 
before a decision is made by the MA Department of Public Health.  Ms. Andrews explained the hazards 
and the remedies offered.  Ms. Luongo said that not all personnel had been trained in CPR, but that all 
would now be trained.  Lifeguards had not and will not be employed.  The division between the pool and 
the spa was explained and photographs were shown.  Ms. Luongo said that in 30 years there has been no 
incidence of problems associated with this pool and spa. 
 
Ms. Thompson said:  “In accordance with the Bedford Board of Health upholding of the Commonwealth 
of Massachusetts’ 105 CMR 435.000: Minimum Standards for Swimming Pools, and given that all proper 
application paperwork has been provided to the Board of Health, I move that the Variance to the Pool 
Code, specifically for a lack of 4’ perimeter around each pool but with heightened safety measures, at the 
Doubletree Hilton be approved by the Board of Health with future permitting contingent on the added 
safety measures being included as written standard pool operating procedures. 

 Addition of a tiled or painted sign on the dividing wall reading “No Sitting or Standing” 
 Hiring of a full time pool monitoring attendant in addition to the other pool attendants and the 

manager of the Atlantic fitness Club adjacent to the pool.  At least one attendant will be working 
during all hours the pool is in use.  During the highest use times, there will be between two to 
three staff members available.  If the staff member (attendant or manager) is unable to work for a 
particular time while the pool is open, the pool will be closed. 

 The pool attendants and manager or the Atlantis Fitness Club will be American Red Cross CPR 
and basic First Aid certified.  The certifications will be refreshed after two years. 

 Continued camera monitoring and recording during pool hours.  Cameras are visible at the front 
fitness center registration desk.” 
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Ms. Raj seconded the motion.  Vote count: 5-0 
 
Carleton-Willard Village 
Ms. Porter explained that all Bedford pools are inspected under an audit program each year. While a 
violation of the State Pool Code exists at Carleton-Willard Village, due to their being less than 4 feet 
of deck space between the swimming and special purpose pool (spa), additional safety measures have 
been implemented. Instead of closing the pool, a variance was requested and additional safety 
measures have been implemented.  Mr. Lund explained that access to the pools is locked when not in 
use. Ms. Porter explained that all Bedford pools have telephones that directly connect to Bedford 
emergency dispatch.  Ms. McNiven explained further that there are on-site emergency medical 
providers and no residents swim without staff present.  If the Board approves the variance request, it 
will be 30 days before a decision is made by the MA Department of Public Health.  Mr. Kinzer said: 
“In accordance with the Bedford Board of Health upholding of the Commonwealth of Massachusetts’ 
105 CMR 435.000: Minimum Standards for Swimming Pools, and given that all proper application 
paperwork has been provided to the board of Health, I move that the Variance to the Pool Code, 
specifically for a lack of 4’ perimeter around each pool but with heightened safety measures, at 
Carleton-Willard Village be approved by the Board of Health with future permitting contingent on the 
added safety measures being included as written standard pool operating procedures.   

 During all hours of pool operation and use, full supervision of pool and spa activity will be 
provided by Carleton-Willard Village employees who are CPR and FirstAid certified.  There is 
no unsupervised use of the pool facilities. 

 When supervised, only resident of Carleton-Willard Village are allowed to use the pool.  
Guests and employees cannot use the pool and/or spa. 

 Access to the pool is only through key card entry during supervised times.  If the pool is 
unsupervised, a set of doors will be locked with a mechanical key that is not available to 
residents. 

 Carleton-Willard Village has their own medical emergency team which can be called via 
“Alert” stations surrounding the pool in addition to a phone with clear instructions on how to 
call 911 for emergencies.” 

 
Ms. Donnelly seconded the motion.  Vote count: 5-0 
 
Two other locations with pools that have a similar violation are closed for the season.  Managers of those 
pools will submit variance requests over the next few months.  They do understand that they will not open 
in the spring until variances are in place and ratified by the state or the violation is mitigated. 
 
Discussion re: Repeated Food Code Violations --- Bamboo Gourmet Restaurant: 
Ms. Porter explained restaurant inspection procedures.  Repeat violations including lack of logging the 
sushi rice pH measurements, hand wash sinks being used for activities besides hand washing and 
cleanliness issues at Bamboo had caused concern.  Ms. Andrews introduced Mr. Cheung.  Mr. Cheung 
explained that there is no excuse for the violations but if the inspectors came back after lunch had been 
served to 200 people, conditions might differ. He said that he had explained to his staff that measuring the 
pH of the sushi rice and logging the result is necessary.  There was an isolated incidence which occurred 
because the head sushi chef was on vacation and his substitute placed some log sheets in a different place.  
He explained that the problem with the hand sinks was resolved by building Plexiglas enclosures which 
isolate them from other procedures.  He said that an employee who would not keep to the proper 
procedure was suspended and signage now explains the need for separation.  Ms. Thompson asked why 
the problem was not corrected after the first inspection; she noted that 3 inspections had been needed. 
Ms. Porter said that it is very important that the log for the sushi rice is always available to the inspector.  
She wanted the Board members to be aware that re-inspection takes staff time away from other duties.  
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Ms. Raj asked why not all employees are trained to test the rice.  Mr. Cheung explained that not every 
chef is qualified.  One of the 3 employees at the sushi bar is just a helper.  Ms. Porter said that she now 
has Bamboo on warning and will be inspected more frequently; if there is a subsequent issue, it may be 
necessary to hire a food consultant or suspend their food permit.  Mr. Kinzer noted that Bamboo had 
recently been given a variance from the food code for sushi rice preparation and there were strict 
parameters attached to that variance.  Mr. Cheung explained that it was a substitute chef who had 
removed a section of the log.  Dr. Brunkhorst pointed out that compliance is important for the 
management’s own protection.  Mr. Cheung said that it will not happen again.  Ms. Andrews and Ms. 
Porter explained to the Board that a buffer solution is available for calibration of the pH meter.  Mr. 
Kinzer said that this was the first time in his experience on the Board that there had been such a detailed 
inquiry into food service operation. 
 
Board of Health Action Items --- Old and New Business: 
Liaison Assignments 
Ms. Donnelly will be attending the Youth and Family Services Committee meeting on Thursday, 
September 11, 2014.  There was a question about opiod treatment; Ms. Porter said that Narcan, the drug 
used to treat overdoses, is carried in the public safety officers’ cars.  Ms. Thompson said that there are not 
enough treatment programs for opioid addiction in Massachusetts.  500,000 overdose emergencies occur 
in the U.S. every year, resulting in 15,000 deaths.  She noted that many people in the world are in chronic 
pain and resources are needed for such people.  Ms. Porter said that the Bedford Police Department has 
access to diversion programs for people with drug problems.  Dr. Brunkhorst suggested mentioning the 
drug disposal kiosk at the Youth and Family Services Committee meeting. 
There will be a meeting of the Reclamation Advisory Board (RAB) on September 24. 
Ms. Andrews mentioned that she had inspected the Stop’n’Shop store due to a concern mentioned at the 
previous meeting of the Board.  She did not find any violations. 
 
Director’s Report and Discussion of School Health Services Review: 
Ms. Porter attended a meeting of the Coalition of Local Public Health where future grant funding 
prospects were discussed.  It appears that less grant money will be available to local public health 
departments to support communication (cell phones) and staff training. This is critical for our department 
as we rely on these funds to supplement our budgetary funds.  She will be keeping a close eye on this and 
some budgetary adjustments may be required for FY16. 
Bedford had contracted with two vendors (Minuteman Senior Services and Eliot) to provide hoarding case 
management services.  Due to gaps in service with Minuteman, a consensus was reached that Minuteman 
would no longer provide such service.  Eliot will now be the sole provider of these services.   
Ms. Porter and Dr. Brunkhorst attended an Institutional Biosafety Committee (IBC) meeting at Cisbio, a 
permittee under the Board of Health Biosafety Regulation and toured their lab.  Cisbio had not held IBC 
meetings or met with the Board for several years and some deficiencies in their submittal were identified.  
However, upon review of their procedures and ongoing projects, it was found that protocols were in place 
and projects were approved, contingent upon receipt of revised document by the BOH. 
Ms. Porter and Corrine Miller attended an IBC meeting at Beryllium (formerly Emerald Bio); projects 
were approved.   
Ms. Porter participated in an Ebola conference call hosted by the Massachusetts Dept. of Public Health. 
Ms. Porter said that the Concord District Court had not been responsive to requests for hearings on 
housing cases.  She continues to be a proponent of Housing Court expansion in this area through the 
Coalition of Local Public Health and the Massachusetts Environmental Health Association in an attempt 
to avoid the long term blocks to resolution by landlords. 
There have been no mosquito issues in Bedford this year. 
The new part-time school nurse has started work at the beginning of the school year. 
 
School Health Services Review: 



Ms. Porter and the Board members discussed the report on School Health Services and considered
whether the recommendations will be accepted, put into action, and/or included in the FY16 or future
budget. The School Department has not yet seen the report. Mr. Kinzer will craft some language for a
letter to the School Committee outlining the findings and requesting a meeting between representatives of
the Board and the School Committee. The letter will request a response by a certain date.

Ms. Thompson moved to adjourn the meeting; Ms. Donnelly seconded the motion. Vote count: 5-0. The
meeting was adjourned at 9:35 P.M.

The next meetings of the Board will take place on October 6 and November 3,2014.

Tom Kinzer, Anita Raj ~

;~

Sarah Thompson
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